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Specific Contribution to the Project

Support for the implementation and use of the Case Management Information System (CMIS), including
the Online Data Platform, Case Tracking Mechanism, improvement of the quality and publication of court
decisions, and public communication activities.

3. CONTENT AND ACHIEVED RESULTS

Brief Project Description

The project supported the Kosovo Judicial Council, building on previous assistance from USAID and
Norway, in the implementation of the Case Management Information System (CMIS) and its use to
improve the administration of justice and the transparency of rule-of-law institutions. The project also
supported the Kosovo Prosecutorial Council and the Ministry of Justice in improving communication with
the public. The main activities included the creation of an Online Data Platform for public access to
statistical data from CMIS, an online Case Tracking Mechanism for authorised users, improvement of the
quality and publication of court decisions, and support for public dialogue on the work of the judiciary.

Key Results / Outputs

Online Data Platform; online Case Tracking Mechanism; improved publication of court decisions; improved
communication with the public.

Publications / DOI / Other Relevant Scientific Results

4. SIGNIFICANCE FOR THE FACULTY



Benefits for Students, Teaching and/or Research

Relevant to public-sector information systems, data analysis, transparency, e-services and digital
transformation of judicial institutions.

5. LINKS AND MULTIMEDIA MATERIALS

Official Website / Project Link: https://www.mcc.gov/resources/doc/evalbrief-042026-xkx-governance/



