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Acronym / Short Name iIKNOW

Programme / Funding Source TEMPUS Programme / European Union

Duration 10.2010-10.2012
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2. PARTICIPATION OF UNIVERSITY SKOPJE ACADEMIC STAFF
Name and Surname: Sime Arsenovski

Academic Title: Full Professor

Role / Function in the Project: Author, Academic Staff

Specific Contribution to the Project

Membership in the Steering Committee; business analysis; data modelling; system testing; data migration;
training of trainers; reengineering of university business processes.

3. CONTENT AND ACHIEVED RESULTS

Brief Project Description

The iIKNOW project aimed to modernise student services and university processes through the introduction
of innovative content and IT-supported e-services. The project supported integration with European e-
government services and contributed to the development of a knowledge-based economy. The
engagement included membership in the Steering Committee, business analysis, data modelling, system
testing and data migration. Activities for training of trainers and reengineering of the business processes of
the universities implementing the new eStudent information system were also carried out.

Key Results / Outputs

eStudent information system; data models; system testing; data migration; training of trainers;
reengineering of university business processes.

Publications / DOI / Other Relevant Scientific Results

4. SIGNIFICANCE FOR THE FACULTY

Benefits for Students, Teaching and/or Research

Particularly relevant to student information systems, university e-services, data modelling, system
implementation and business process reengineering in higher education.

5. LINK



Official Website / Project Link: https://iknow.ugd.edu.mk/



