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1. BASIC PROJECT INFORMATION 

Official Project Title SMILE – Sustainable Multicultural Interoperable 
Learning Environment 

Acronym / Short Name SMILE 
Programme / Funding Source European Union 
Duration 10.2006–10.2007 
Coordinator TEI Athens, Greece 
Partner Institutions Partner institutions in the EU and Western Balkan 

countries 

2. PARTICIPATION OF UNIVERSITY SKOPJE ACADEMIC STAFF 

Name and Surname: Sime Arsenovski 

Academic Title: Full Professor 

Role / Function in the Project: Author, Academic Staff 

Specific Contribution to the Project 

Administrative management; business analysis; process modelling; delivery of training. 

3. CONTENT AND ACHIEVED RESULTS 

Brief Project Description 

The SMILE project aimed to establish a sustainable network system providing an interoperable and 
multilingual environment for available university programmes. The project connected academic institutions 
and educational offerings through a common technological and organisational framework. The contribution 
included administrative management, business analysis, process modelling and delivery of training. The 
project supported interoperability, multilingual access, multicultural academic cooperation and the 
application of information technologies in higher education, creating a basis for more efficient exchange 
and use of university programmes among partner institutions. 

Key Results / Outputs 

Interoperable multilingual network environment; business and process models; training; international 
academic cooperation. 

Publications / DOI / Other Relevant Scientific Results 

— 

4. SIGNIFICANCE FOR THE FACULTY 

Benefits for Students, Teaching and/or Research 

Relevant to interoperability, e-learning, multilingual and multicultural educational environments, information 
systems and international university cooperation. 



5. LINK 

Official Website / Project Link: https://aue.mk/content.aspx?cid=302&ln=en 


