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Personal Information

Name: Flamur Miftari

E-mail: f.miftari@utms.edu.mk

Nationality: Albanian

Date of Birth: 04.09.1990

Gender: Male

Academic Title: Doctor of Science / Assistant Professor

Work Experience

Assistant Professor, University of Skopje, Skopje (July 2026 — present)

Sector: Higher education. Main activities and responsibilities: teaching and scientific
research.

Lecturer, Faculty of Business Economics — Skopje (September 2023 — January 2026)
Sector: Higher education / higher vocational school. Main activities and responsibilities:
teaching and scientific research.

Education and Training

Ph.D. in Information Sciences — Organization and Management of Information Processes,
University of Library Studies and Information Technologies (UNIBIT), Sofia, Republic of
Bulgaria (2022-2025). National classification level: VIII.

Master in Tourism Management, University of Tourism and Management in Skopje (2020-
2022). Main fields: management, tourism and management information systems in tourism.
National classification level: VII/2.

Bachelor — Graduate Tourism Manager, State University of Tetovo (2009-2013). Main
fields: management, tourism and management information systems in tourism. National
classification level: VII/1.

International Congresses and Symposia

ICONBEST - International Scientific Congress, Skopje, North Macedonia (11 November
2025). “Management of Information Processes as a Basis for the Effective Functioning of
Organizational Information Systems.”

ICONBEST - International Scientific Congress, Skopje, North Macedonia (18 November
2024). “Information Quality and Knowledge Management in Contemporary Information
Systems.”

ICONBEST - International Scientific Congress, Skopje, North Macedonia (18 November
2024). “The Influence of Management on Financial Development in Private Companies.”



e UBT International Conference (25-27 October 2024). “Management of Entrepreneurship by
Managers and Owners.”

¢ International Conference on Science, Innovations and Global Solutions, Futurity Research
Publishing, Poland (31 July 2024). “Management as a Crucial Function of Corporate
Success.”

e SEE University — International Scientific Conference (31 May 2024). “The Role of
Communication in Organizational Management.”

® 41st International Scientific Conference “The Teacher of the Future”, Budva, Montenegro
(8-11 June 2023). “The Importance of Tourism in the Development of the Economy of
Croatia.”

Publications

e Miftari, F., & Kakasevski, G. (2025). Management of Information Processes as a Basis for
the Effective Functioning of Organizational Information Systems. ICONBEST Conference
Proceedings.

e Miftari, F. (2025). Neuro-Management and Strategic Decision-Making: Integrating
Neuroscience into Organizational Leadership and Consumer Behavior. UTMS Journal of
Economics, 16(2), 189—-195.

e Miftari, F., & Kakasevski, G. (2024). Information Quality and Knowledge Management in
Contemporary Information Systems. ICONBEST Conference Proceedings.

e Miftari, F. (2024). The Impact of Modern Management Theories. UTMS Journal of
Economics, 15(1), 99-108.

e Miftari, F. (2024). The Role of Communication in Organizational Management. SEE
University Proceedings, 181-195.

e Miftari, F. (2024). Management of Entrepreneurship by Managers and Owners. UBT
International Conference, 73-77.

e Miftari, F. (2024). Management as a Crucial Function of Corporate Success. Futurity
Research Publishing, Poland, 47-52.

e Miftari, F. (2023). Sustainable Tourism within the National Development Strategy of the
Republic of Croatia until 2030. SCIENCE International Journal, II.2.

e Miftari, F. (2023). The Importance of Tourism in the Development of the Economy of
Croatia. Knowledge International Journal, 58.

e Miftari, F. (2023). Marketing Construction of the Television Message. Knowledge
International Journal, 58.

Certificates and Professional Training

¢ Digital Transformation. International Business Management Institute, Berlin, Germany
(2026). Certificate ID: 1221183-177-690-5358.

¢ Sustainable Business. International Business Management Institute, Berlin, Germany (2024).
Certificate ID: 1221183-171-788-6568.



Books

e Miftari, F. (2024). Modern Management & Communication in Economy and Tourism. LAP
Lambert Academic Publishing, 76 pp. ISBN 978-620-7-81120-5.




